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Steps to follow to login to CRM

1-Log in to the CRM system by visiting the link https://eservices.mun.gov.bh/

i

CUSTOMER LOGIN Ll
Sign in with eKey «~@

A single trusted digital identity for all citizens, gcc and

residents
OR
o UserName
\/ /n/; a/e,s/ /\
%U.. A L))d“))) -
Password
Mlmstry of Municipalities Affairs B
and Agriculml'e Forgot Password ?

Login

New User ? Register

2 Individual » [ Corporate »

2-If the user is a Bahraini citizen/GCC citizen/or Resident, login using the Sign in with eKey

eKey Login Page

Login
Personal Number

Password

Forgot Password? New User? Register

SIGN IN
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3-if the user is not registered using eKey, click on the New User? Register
«>cq0 & SkdHIelPCOrSx3zyqLBGBAISUSHOIR-QNBIPERI6NT 2SNYBEA/XC % B@ MO M0O & (i)
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Home | T ‘ eKey Services | Contact Us ‘

Login | e

I SELECT YOUR EKEY I —

Standard eKey Advanced eKey
The Standard ekey affers 5 good level of security. reqUIFng the User to erter only  Registaring for the Advanced skey ansures the highast level of securty and
the personal number and password when accessing eServices. allows access to all eServices including highly confidential eServices requiring the

Fication of the user' t card and biometrics (fing t;
This type of ekey can be created online and will be available for us instantly. o ey e Ly e L

However, due to the lack of fingerprint verification, only a limited number of To complete the registration process, users need to visit one of the eKiosks or any
services will be accessible with the Standard eKey. You may uparade to Advanced
Key at any time by visiting the nearest eGovernment eService Center,

eService center once only, with the need to bring their Identity card.

Register Now for a Standard eKey!

Register Now for eKey for GCC Citizens!

4-For standard eKey registration using the personal number, click on Register Now for a
Standard eKey!
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Home ‘ About nage My eKey ‘ eKey Services ‘ Contact Us ‘

I STANDARD EKEY REGISTRATION

Simply enter your Personal Number/National ID and Password to use the secured eServices via the numerous channels; such as: Bahrain bh, Mobile Apps, eGovernment
Kiosks and Service Centers. Rest assured with the Standard eKey which guarantees security and grants you access to a range of essential eServices. To set-up your own
ekey account, please enter the required information below.

( Personal Information D Verification D Enter Password )

Personal Number * Smart Card Expiry Date

‘ pay v/ Month | veor

Block No * Date of Birth *

| Day v‘ Month v‘

Email Mobile Number *

[ssemamegdomaincom Po——

Im not a robot

@ An OTP verification code will be sent to the registered mobile number and email (if registered)

1 here by agree to the Terms & Conditions*

5-For standard eKey registration using the GCC citizens, click on Register Now for eKey for
GCC Citizens!

& > C @ ekeybh/bnaf-usermgmt/pages/LTEXSNbPCAsbETPIDbIC) _ QKIFXnUVEN1P: SQNvB2WrQ) LPGCrTI4kZU_DRHE/L e x 0@ :

ddan | Galy dms J 52
SRS Srnge Siple Sacre Login | 12

Home | About | Manage My ekey | eKey Services | Contact U

| EKEY REGISTRATION FOR GCC CITIZENS I

GCC nationals who wish to register for the eKey and own a Bahraini ID number, please use it to register in the ekey to securely access the eServices through various
channels.

Do you have a Bahraini ID number?

@ ' you own a (Standard) eKey account and wish to upgrade it to (advanced) eKey, please visit the nearest eGovernment Service Centre. Service Centers Addresses

2021 @ Information & eGovernment Authority, Kingdom of Bahrain. All Rights Reserved
Privacy Policy | Site Map | Contact Us

Last Updated Date : April 04, 2023

6-If the user is a Company/Corporate, click on the Corporate button and provide your company
details for the registration process.
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NEW CORPORATE REGISTRATION

BASIC INFORMATION

Register as *

O Others @ Commercial entity

CR. Number *

Required

Commercial Name (Arabic)

Company Type

Status

COMMERCIAL ADDRESS

Block

P.0.Box

Acivities

Road

Phone No.

2/ 4,w - Vv/w/w
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¥

CUSTOMER LOGIN

Sign in with eKey @

Asingle trusted digital identity for all citizens, gcc and
residents

OR

User Name

=)

issword @

b
o
w

Forgot Password ?
Login

New User ? Register

2 Individual » § Corporate »

zex 0@ :

A Home @ dwel *DLogin

0 & ©

Branch Number * Block *

Commercial Name (English)
Registration Date

Expiry Date

Building Flat / Shop No.
Email
.
=

7-After login to the CRM, Click on E-Services menu in the left side.
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Book an Appaintment Revenue Collection

= digitatransformation@mun.£0v.bh . 17982828

8-Click on RCS (Revenue Collection) service menu from the menu

9-Proceed with the payment.
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A CRM Main Page
™ My Applications

Update Municipality Fees Accounts Deposit Repayment Close the municipal fees account

@ Deposit Repayment Applications
B Customer Statement
€  NPA Payment

Open Account Amend Information Proof of residence with ID card

. 0
c Affairs
hittps://rcsmun.govbh/+ Il { — 1 L.—

10- from the side menu click on (NPA Payment).

NPA search

Org Entity Service Request No. Invoice No.

11- Chose the Entity or insert (Service Request No.) or (Invoive No.) and click Search.
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NPA Overview

Revenue Collection System
= Services . . . vt To B
rvice ustomer ustomer ount To Be
% 5 [
e, CPR Org Entity Contract N. Invoice No. Financial ID Name AR Nome EN Coectad
A CRM Main Page
™ My Applications

Deposit Repayment Applications

Customer Statement

& (| g

NPA Payment

12- Select the payment from the Table and Proceed with the payment.

Steps to follow to login to CRM - Ministry of Municipalities Affairs and Agriculture

Page |7



