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Steps to follow to login to CRM 

1-Log in to the CRM system by visiting the link https://eservices.mun.gov.bh/ 

 

2-If the user is a Bahraini citizen/GCC citizen/or Resident, login using the Sign in with eKey 

 

 

https://eservices.mun.gov.bh/
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3-if the user is not registered using eKey, click on the New User? Register 

 

 

 

 

4-For standard eKey registration using the personal number,  click on Register Now for a 
Standard eKey! 

https://www.ekey.bh/bnaf-usermgmt/pages/gdAcsUjWfNDSw_VR7ufBjZabHDWP88l6JsWBFefHAfE/gdA93/BFef0/ufBc0
https://www.ekey.bh/bnaf-usermgmt/pages/gdAcsUjWfNDSw_VR7ufBjZabHDWP88l6JsWBFefHAfE/gdA93/BFef0/ufBc0
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5-For standard eKey registration using the GCC citizens, click on Register Now for eKey for 
GCC Citizens! 

 

 

6-If the user is a Company/Corporate, click on the Corporate button and provide your company 
details for the registration process. 

https://www.ekey.bh/bnaf-usermgmt/pages/L7ExSNbPC4sb6TPJDblCAkN0baRJxw3qxyE796_QkjFXnUvFN1P2tBwk2GQsQNvB2wrQ6xjnk1PnFfvem4ocun0mi52LPGCroi3utrVGnIs/L7E59/4oca7/n0m9a
https://www.ekey.bh/bnaf-usermgmt/pages/L7ExSNbPC4sb6TPJDblCAkN0baRJxw3qxyE796_QkjFXnUvFN1P2tBwk2GQsQNvB2wrQ6xjnk1PnFfvem4ocun0mi52LPGCroi3utrVGnIs/L7E59/4oca7/n0m9a
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7-After login to the CRM, Click on E-Services menu in the left side. 
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8-Click on RCS (Revenue Collection) service menu from the menu 

9-Proceed with the payment.  
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10- from the side menu click on (NPA Payment). 

 

11- Chose the Entity or insert (Service Request No.) or (Invoive No.) and click Search. 
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12- Select the payment from the Table and Proceed with the payment. 


